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Your Doctors 

HOLSWORTHY 

t: 01409 253692 

Dr. R. Wardle 

Dr. Andy Brown 

Dr. D. Stone 

Dr. Alexandra Brown 

Dr. S. Whitaker 

Dr. T. Pestridge 

Dr. A. Jones-Pahdi 

Dr. M. D’Ambrogio 

 

STRATTON 

t:01288 352133 

Dr. G.  Green-Armytage 

Dr. R. Shaw 

Dr. C. Morwood 

Dr. M. Higgs 

Dr. V. D’Ambrogio 

Dr. H Jones-Pahdi 

 

HATHERLEIGH 

t: 01409 253692 

Dr. D. Lee 

Dr. M. Eggleton 

 

Managing Partner 

Mrs J.Wells 

OPENING TIMES 

8:00 to 6pm 

Monday to Friday 

Improved Access 

Thursday Evenings until 
8pm 

Alternative Saturday morn-
ings  

9am-12:30pm 

Although our doors might be physically closed at all 3 sites to protect our staff and 

patients we are still open and available to patients who need us. If you feel unwell 

and need advice or to be seen do get in touch: use eConsult for non-urgent, minor 

ailments or call the medical centre and one of our clinician will then be able to get 

back to you and decided whether or not you need to be seen. We are also using 

video consultations for patients to save them having to come into the surgery. 

 

Community testing in local area 

Members of the public can request a test through the NHS website -  www.nhs.uk  

If you don’t have access to the internet you can phone 119. 

 

If you’re an essential worker, you can apply for priority testing through GOV.UK by follow-

ing the guidance on testing for essential workers. You can also get tested through this 

route if you have symptoms of coronavirus and live with an essential worker. 

Antibody tests 

Antibody tests are used to detect antibodies to the COVID-19 virus to see if people 
have previously had the virus. The test works by taking a blood sample and testing for 
the presence of antibodies to see if they have developed an immune response to the 
virus. 

Antibody tests differ to virus swab tests, which test to see if you currently have the 
virus. 

There is no strong evidence yet to suggest that those who have had the virus develop 
long-lasting immunity which would prevent them from getting the virus again. 

Therefore, the value of antibody tests is currently limited to answering the question 

of whether someone has had the virus or not, and providing data and a greater un-

derstanding on the spread of the virus. 

 

Who is eligible for an antibody test 

The Government are at the beginning of the antibody testing programme, and are 
prioritising NHS and care home staff who would like to be tested. 

Clinicians will also be able to request the tests for patients in both hospital and social 
care settings if they think it’s appropriate. 

While the results of an antibody test will not allow people to make any changes to 

their behaviour, such as easing social distancing measures, there’s clear value in 

knowing whether NHS and care workers and hospital patients and care home resi-

dents have had the virus, and in collecting data on the test results. 

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#self-referral


 

Email: d-ccg.receptionrcmg@nhs.net 

                   Join us on Facebook 

   

  Follow us on Twitter 

 

 

 

This service is available to all our Holsworthy, Stratton and Hatherleigh patients across Ruby Country 

Medical Group. Please note it is not suitable for emergency medical problems. Now might be the time 

to use it  if you haven’t before. 

What Is eConsult? 

eConsult provides an online portal where patients can: 

1. Self check their symptoms and receive on the spot medical advice 24/7. 

 Patients may find the answers they need from reliable, trustworthy information syndicated from 

 NHS  Choices. 

 

2. Econsult with their GP - Patient can complete a GP devised questionnaire that is then forwarded 

onto the GP surgery for review. Patient will receive a response from the surgery before the end 

of the next working day; this may be a phone call from a clinician,  being asked to make an ap-

pointment with a GP or by receiving a prescription ,whichever is needed. 

 

3. Be signposted for administrative help to request Fit notes, GP letters and Travel forms. 

 

How can eConsult be accessed? 

eConsult will be accessible via the surgery’s website 24/7: 

www.rubycountrymedicalgroup.co.uk 

NHS App 
The NHS  app is a simple and secure way to access a range of NHS services on your smartphone or tablet. Patients will be 

able to; 

 Check symptoms 

 Find out what to do when you need help urgently  

 Book and manage appointments at your GP surgery 

 Order repeat prescriptions 

 Securely view your GP medical records 

 Register to be an organ donor 

 Choose how the NHS uses your data. 

The app can be accessed for free by downloading it from the App Store and Goggle Play. The app will securely connect to 

information from your GP surgery. To keep access secure, patients will receive a security code sent to the phone each time 

they use the app.  


